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ROLE PROFILE

	General Details

	Role
	Learner Manager Adult (Maths, English & ESOL)

	Vacancy Number
	VN1136

	Department
	Maths & English

	Responsible for
	Lecturers and support staff

	Place of work
	Telford College

	Tenure
	Permanent

	Hours/FTE
	37 hours per week

	Salary
	£48,312

	Terms & Conditions
	Management

	DBS
	Enhanced



Our Vision 2026: “To be an outstanding educational provider for our community, ensuring that students achieve positive outcomes aligned to high aspirations, and through collaborative engagement, support employers to have the required skills to develop and grow their workforce.”
The Role
The purpose of this role is to:
· Responsible for the development of students’ employment skills which are linked to vocational/academic occupations with a focus on local needs.
· Responsible for leading, creating and sustaining outstanding provision and ensuring high quality and innovative learning for students.
· Monitoring, evaluation and review of curriculum delivery to maximise students’ achievement and meet strategic targets.

Main Duties and Responsibilities
While the range of responsibilities changes as roles become more senior in the organisation, there are a number of core features that are consistent across all leadership roles at the College.

To provide creative and dynamic leadership which will create a culture based on the following key values:

a) Promoting high expectations and good conduct and encouraging the commitment of staff, leading by example;
b) Developing, managing and maintaining a culture of improvement and excellence within the College;
c) Establishing and maintaining positive and productive working relationships promoting an ethos which values, supports and encourages all College staff in the delivery of organisational goals;
d) Contributing to the development and maintenance of effective communication within the College.





The successful applicant will be expected to:
Curriculum Management
· [bookmark: _Hlk150435841]Manage and support a team of teachers to deliver high quality teaching and learning, with an ethos of high expectations of student achievement which results in high achievement rates.
· Direct and support a team of learning support staff to deliver high quality support for learners to promote equality of opportunity.
· Support the Director in the co-ordination of tutorial delivery across the College.
· To take ownership and responsibility for the performance of the area including student outcomes, experience and safety and the quality of teaching and learning.
· Implement the College’s teaching, learning and assessment strategy with the aim of improving the quality of teaching and learning.
· Lead on the performance management of staff members including giving on-going feedback and ensuring timely completion of all appropriate induction, probationary reviews and performance development reviews according to College policies.
· Lead team meetings that support effective communications, and aid management of student or course operational issues.
· Ensure that arrangements are in place for the well-organised delivery of the curriculum through careful timetabling, staff hours management and room usage and appropriate capital and revenue planning and management.
· Participate in budget setting and management, working with Directors of Learning to ensure resources are used effectively and within budget limits.

Curriculum Development

· Maintain expert knowledge of curriculum developments in courses, qualifications and funding and actively contribute to the continuous development of a curriculum that meets local individual and business needs, including the development of non-funded commercial provision.
· Have responsibility with the Director for the specific planning of the curriculum including qualifications, schemes of work and teaching hours of the agreed programme of courses in the subject area.
· Work with the Director to promote individualised learning through the curriculum within the area and support across the college.
· Understand and keep up to date with the current trends in employment, demand and skills in the subject area and to actively engage with relevant employers and subject sector groupings.
· Work with the Director to ensure that the subject area meets its targets for student numbers, income and achievement rates. This will include delivering or co- ordinating interviews, outreach work in schools or other locations, College events or publicity materials.

Quality Standards

· Ensure the correct administration of students including enrolments, register completion, withdrawals, transfers, assignment briefs, exam entry and internal and external verification and achievement with appropriate documentation.
· Thoroughly monitor the performance of the students and the subject area using data such as achievement rates, value added and student destinations, and to continuously monitor and evaluate performance and outcomes.
· Contribute to the College Self-Assessment Report and Quality Improvement.
· Ensure that students receive the highest standards of customer service and student support including advice and guidance, interviewing, initial assessment, tutorial and enrichment provision.

· Accountable for planning, monitoring and evaluation of the area to ensure the achievement of College strategic targets. This includes recruitment, attendance, success rates, value added and high grades.

Equality and Diversity

· Lead on and promote best practice in equality and diversity within all aspects of the curriculum area, promoting a culture of respect and contributing to broader issues of community cohesion.
· Ensure analysis of success data takes place and ensure action is taken where necessary, to address any underachievement by different learner groups

Safeguarding

· Ensure the safety and well-being of all students in the curriculum with particular reference to those under 18 years and vulnerable adults.
· Ensure a safe working environment.
· Undertake relevant safeguarding training as necessary to be an effective member of the College’s Safeguarding Team.

General

· Undertake other duties commensurate with the level of the post as may be required.
· Carry out duties at all times in accordance with the College’s equal opportunities and health and safety procedures.
· Identify, evaluate and monitor any risks associated with the curriculum area and take appropriate action to minimise those risks.
· Be an ambassador for the College and promote the College’s mission, vision and values by consistent example internally and externally.
· Participate in the College Performance Development Review programme, agree an action plan and undertake the required training in order to update skills and meet the requirements of the College and Departmental Strategic Plan and Service Standards.

Other Corporate Responsibilities
· Reflect the vision, mission, aims and values of the College.
· Always strive for continuous improvement in your professional practice and delivery of outcomes. 
· Commit to the safeguarding and promotion of the welfare of children, young people and vulnerable adults.
· Participate in the College’s Performance Development Review and engage in continuous professional development.
· Continually improve teaching, learning and assessment through proactive CPD and sharing best practise.
· Support enrolment procedures as appropriate and cover for absent colleagues as appropriate.
· Be compliant with Data Protection Act arrangements and confidentiality.
· Identify the financial, health and safety, equality, safeguarding, confidentiality or other risks associated with the post’s sphere of responsibility and to define and take positive action to manage these risks.
· Carry out such other duties as may reasonably be required from time to time.
This role profile is current as the date shown. It is liable to variation to reflect changes in the role.








PERSON SPECIFICATION


EVIDENCE KEY

	A  =
	Application

	I   =
	Interview

	C =
	Certificate

	Or a combination



	
	Essential
	Desirable
	Evidence

	1. Vocational/academic qualification linked to the learning area
	✓
	
	A/C

	2. A recognised teaching qualification
	✓

	
	A/C

	3. A recognised management qualification
	
	✓
	A/C

	4. Appropriate experience and curriculum knowledge of Maths
	✓

	
	A/I

	5. Comprehensive understanding of the programmes within the learning area
	✓
	
	A/I

	6. Knowledge and experience of the Ofsted inspection process
	✓

	
	A/I

	7. Knowledge and experience of safeguarding and child protection procedures and the ability to promote and safeguard the welfare of students
	✓

	
	A/I

	8. Experience of leading and managing within a Further Education setting or other educational setting, delivering successful outcomes and raising attainment within set budgets
	

	✓
	A/I

	9. Significant knowledge, experience and innovation in the leadership and delivery of learning and teaching and assessment
	

	✓
	A/I

	10. An inspirational and motivational leader who is able to effectively communicate the vision and ethos of the learning area
	✓

	
	A/I

	11. A commitment to “individualised learning” for all students
	✓
	

	A/I

	12. Creativity and enthusiasm to promote a positive College image to the local community and stakeholders
	✓
	
	A/I

	13. Excellent interpersonal skills
	✓
	
	I

	14. Excellent written and oral communications and presentation skills
	✓

	
	I

	15. Capable of challenging and being challenged
	✓
	
	I

	16. Honesty and integrity
	✓
	
	I

	17. A full driving license and be willing to travel between sites and to work outside normal working hours, including occasional weekend work
	✓
	
	C



            


ADDITIONAL INFORMATION
Conditions of Appointment
All Appointments to the College are subject to:
· Verification of relevant qualifications
· Receipt of references considered suitable by the College
· Verification that you are legally permitted to work in the United Kingdom
· Disclosure & Barring Service (DBS) Checks
The College’s policy is to have an enhanced disclosure check for all posts. As an organisation using the Disclosure & Barring Service (DBS) to assess applicants’ suitability for positions of trust, the College complies fully with the DBS Code of Practice and undertakes to treat all applicants for positions fairly.  It undertakes not to discriminate unfairly against any subject of a Disclosure on the basis of conviction or other information revealed.  The College has a written policy on the recruitment of ex-offenders which is available from Human Resources.
Equality and Diversity 
The College is an equal opportunities employer and encourages applications from all sections of the community.
The College welcomes applications from persons with disabilities and will interview any person with a disability who meets the essential criteria for the role as outlined in the person specification.
Safeguarding
The College is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all staff to share this commitment.
Location
The postholder will be required to carry out their duties on the College premises.
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